
 Client Care 
 Do you have any emergencies, compliments, 

 or complaints? 
 Please scan the QR code to log your queries. 

 Or follow the link: 
 www.cosmo.co.za/clientcare 

 Always striving to give you the best service. 

http://www.centraldevelopments.co.za/central-emergencies/
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DebiCheck

DebiCheck is the new way you 
control what debit orders are 
taken out of your bank account

DebiCheck is the way you agree 
that certain debit orders are 
correct before the money is taken 
out from your bank account

DebiCheck means giving your 
approval at the start of your debit 
order so that the bank can deduct 
the agreed amount from your 
account every month

DebiCheck means you will control 
what is taken out from your bank 
account

Have you approved your DebiCheck man-
date yet?

Please note you will be required to approve 
your new DebiCheck mandate for your 
monthly debit order for rental.

DebiCheck is a new type of debit order that 
requires you to confirm the debit order with 
your bank and gives you more control over 
your account.

There are several ways you can approve the 
DebiCheck mandate:

  1.  By swiping your card with our site staff
  2. On your Banking App
  3.  Cellphone Banking 
  4.  Online Banking 
  5.  In- Branch Banking
  6.  ATM’s

For more information or to watch a short 
informational video, click on the link below:
https://debicheck.co.za/

You can also contact your rental consultant 
for more information.

https://debicheck.co.za/


 Welcome to Milano Security Estate 

 In your welcome pack 

 ●  Message from the Milano Security Estate management team 
 ●  Conduct rules 
 ●  Fines and definitions 
 ●  Fiber Information 
 ●  Important contact numbers 

 Dear Tenant 

 On behalf of our entire on-site team, we would like to welcome you to Milano Security 
 Estate. We hope the move-in process went smoothly and that you will settle into your 
 new home quite nicely. We are honored that you have chosen to stay with us and look 
 forward to providing you with a memorable experience. 

 For your convenience, we have attached our conduct rules, important 
 maintenance-related information as well as important contact numbers. 

 Here at Milano Security Estate, we pride ourselves with providing excellent service to 
 our tenants which we believe has resulted in tenants paying their rent on time. If you 
 need anything during your stay our on-site client-care team will be pleased to assist 
 you. 

 Regards, The Milano Security Estate Management Team 



 Welcome to Milano Security Estate 

 Milano Security Estate Garden Maintenance 

 Dear Tenant, 

 Please note that the Landlord is responsible for cutting the grass inside your yard. This 
 will take place once a week, dependent on the weather. 

 Watering of the grass and the garden is the tenant’s responsibility. 

 Tenants may not make any alterations to the garden, however pot plants are 
 permitted. 

 Regards, 
 The Milano Security Estate Management Team 



MILANO
RESIDENTS

WELCOME



 
 

 

 

Milano Security Estate Water & Sanitation 

Milano Security Estate is a privately owned estate and is managed by the Homeowners Association. 

Ekurhuleni council is not involved, and the benefit is that all services are controlled by the estate. 

The following applies to the estate regarding Water & Sanitation: 

 City of Ekurhuleni has supplied the estate with 1 (ONE) bulk meter outside the estate as it was 

a condition in the Service Level Agreement that City of Ekurhuleni will not be liable for any 

internal services. Therefore, the City of Ekurhuleni has fulfilled all their obligations in respect of 

the water supply. Water usage must be metered and paid for. 

 With the above in mind, the HOA appointed GCT (Grid Control Technologies) to be responsible 

for individual stand metering within the estate. 

 There is a fixed monthly R50 service fee for the prepaid water service. 

 The average water and sanitation consumption for the estate is about 12 KL/month and 

amounts to plus/minus R700 excluding GCT service fee. 

 Water can be purchased on banking apps, GCT app, Grocery stores and garages. 

Please note that the pre-paid water will ensure accuracy and oƯer various advanced technological 

user tools: 

 Hourly water consumption. 

 Depletion forecast & early warning notification. 

 Annual and monthly graphs. 

 Budgeting tools. 

 Early leak detection. 

 

 

 

 

 

 



 
 

 

 

 

The following tariƯs apply to the estate and are the same as that of the municipality. 

Water 

 

Sanitation 

 

 

 

_______________                                     ______________                                     ________________ 

Client Signature                                     Witness Signature                                Date        
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http://www.myutility.co.za

Unit Number: ________________________

Wallet 

Number: ________________________

Username: ________________________

Password: ________________________

http://www.myutility.co.za

0 – 6 kL per 30-day period R   19.75

> 6 - 15 kL per 30-day period R   32.55

> 16 - 30 kL per 30-day period R   39.87

> 31 - 45 kL per 30-day period R   49.62

> 46  kL per 30-day period R   61.17

Number of residential units X (0 – 6 kL/month) R   24.42

Number of residential units X (7 – 15 kL/month) R   19.54

Number of residential units X (16 – 30 kL/month) R   8.30

Number of residential units X (31 – 45 kL/month) R   7.63

Number of residential units X (46 or more/month) R   5.21    



Milano Security Estate
Pre-Pay Water

Your e-Wallet

How to fund your e-Wallet

Your e-Wallet is an account that is created with a 16-digit number.

On registration you will receive an SMS message on your Cell Phone

which indicate your 16-digit reference number.

You transfer money to your e-Wallet via the following:

● Direct deposit at any Absa Bank ATM

● Direct deposit at the bank

● Cell Phone Banking

● EFT via Internet Banking

● GCT Pay: Download from PlayStore or AppStore

Please Note:

Banking Details for Deposits:

VERY IMPORTANT
● Remember, do NOT enter ANY spaces in your reference number.
● Make sure you ALWAYS use the correct reference number to deposit and 

recharge your wallet (16 Digit e-Wallet Number).

Your Credits in your e-Wallet account:

● The credits in your e-Wallet will reduce as you use water.

● You will receive SMS notifications when your credit balance is low.

● You must use your Username and Password to monitor your credits and 

consumption on the website. This remains your responsibility.

ALL ATM CASH DEPOSITS

How to use your reference.
eg. 1001 000000 111 001

CRITICAL
The number can be used,

eg. 1001 111 001
The system will pull through automatically

NB

1001 = Is the Service Provider Code

001 = At the back, is the Wallet Sequence 

Number

Middle = Is the Wallet Identifier

Only the leading zeros of the Wallet Identifier

may be omitted. The Service Provider Code and

Wallet Sequence number may never change.

ABSA

Account Name:  Grid Control Technologies (Pty) Ltd

Account Type:  Current

Branch Code:               632005
Account Number:              4109437706

Reference:               16 Digit e-Wallet Number

Contact Details

Customer Care    WhatsApp No.

Tel no: 0861 428 428   082 883 8661

support@gridcontrol.co.za 

Office Hours   After Hours  Weekends & Public Holidays

Monday – Friday  Monday – Friday  09:00 - 13:00

08:00 - 16:30               16:30 - 20:00

● EFT – No cost from GCT – Any cost applicable as charged by Paying party’s 

own bank. Payments made from another bank could take between 24-48 

Hours to reflect against the Wallet.

● Instant EFT – No cost from GCT – Any cost applicable as charges by Paying 

party’s own bank.

● Cash deposit – In branch or ATM – Cash handling fees as charges by the Bank.

● Pay app using PAYGATE – 3.45% of transaction – Platform Convenience 

Charge – Irrespective from which bank payments are made, it reflects 

immediately in nominated wallet.

● R50 Admin fee per month, deducted daily from available Utilities.







 Important Contact Numbers 

 Maintenance O�ce  Monday to Friday: 08:00 - 18:00 
 Saturdays: 09:00 - 16:00 

 Security 
 066 586 7755 

 Available 24/7 

 Ekurhuleni 
 Prepaid Electricity 

 Phone: 0860 543 000 

 Grid Control Water  Phone: 0861 428 428 
 WhatsAap: 0828 838 661 
 Email:  support@gridcontrol.co.za 
 Website: www.gridcontrol.co.za 

 SAPS: Kliprivier  011 903 8205 

mailto:support@gridcontrol.co.za
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